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Message Text 

UNCLASSIFIED 

PAGE 01 QUITO 02753 272149Z 
ACTION SY-05 

INFO OCT-01 ARA-10 ISO-OO /016W 

280235Z 018654/20 

R 272034Z APR 77 
FM AMEMBASSY QUITO 
TO SECSTATE WASHDC 4085 
INFO AMEMBASSY LIMA 

UNCLAS QUITO 2753 

LIMA FOR RSO 

E.O. 11652: N/A 
TAGS: ASEC 

SUBJECT: POST TELEPHONE DIRECTORIES 

REF: TL-GEN-186 DATED 4/6/77 

1 . REQUEST DEPT GRANT EXCEPTION REF DOCUMENT AND AUTHORIZE 
POST PUBLICATION UNCLASSIFIED INTERNAL LISTING OF EMBASSY 
PERSONNEL, THEIR OFFICE EXTENSIONS AND RESIDENCE PHONE 
NUMBERS ONLY. 

2. UNLIKE U.S. CITIES, QUITO TELEPHONE ACCOUNTS ARE NOT 
TRANSFERRABLE. UPON CHANGE OF OCCUPANCY IN A RESIDENCE, 

TELEPHONE NORMALLY REMAINS IN MANE OF OWNER. ONLY OTHER 
ALTERNATIVE IS TO CLOSE EXISTING ACCOUNT, AND WAIT THE NORMAL 
1-3 YEARS FOR NEW PHONE. CONSEQUENTLY NO AMERICAN MEMBER 
EMBASSY STAFF HAS NAME LISTED IN QUITO DIRECTORY AND EMBASSY 
PUBLICATION IN ONLY SOURCE THIS INFO. 

3. UNAVAILABILITY RESIDENCE PHONE INFO WOULD IMPOSE PERSONAL 
HARSHIP ON ENTIRE STAFF AND HAMPER OPERATIONS OF MOST OFFICES. 

LOCAL ADMIN STAFF FREQUENTLY CALLS AMERICAN RESIDENCES 
BOTH DURING AND AFTER DUTY HOURS CONCERNING ARRIVAL OF 
SHIPMENTS, RESCHEDULING OF MOVERS OR MAINTENANCE PERSONNEL, 

UNCLASSIFIED 

UNCLASSIFIED 

PAGE 02 QUITO 02753 272149Z 


OFFICIAL TRAVEL ARRANGEMENTS, NOTIFICATION OF EMERGENCY 
ABSENCES OF ESSENTIAL PERSONNEL ESPECIALLY THOSE WITH 
WORK SCHEDULES COMMENDING PRIOR OFFICIAL OPENING OF 
BUSINESS, E.G. SWITCHBOARD OPERATORS, ETC. PROFESSIONAL 
LEVEL LOCAL STAFF MEMBERS ARE NORMALLY INTEGRALLY INVOLVED 
IN VIP VISITS AND FREQUENTLY NEED CONTACT VARIOUS AMERICAN 
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RESIDENCES DURING OFF-DUTY HOURS. 

4. ON BALANCE, BELIEVE DAMAGE TO MORALE OF EMPLOYEES AND 
THEIR DEPENDENTS AND IMPAIRMENT TO SUCCESSFUL FUNCTIONING 

OF OFFICES FAR OUTWEIGHS ADVANTAGES ON ONLY SLIGHTLY IMPROVED 
SECURITY PRECAUTIONS. IF DEPARTMENT APPROVES REQUEST FOR 
EXCEPTION TO REF DOCUMENT, POST PROPOSES ISSUE ALPHABETICAL 
LISTING OF MANES AND OFFICE TELEPHONE NUMBERS FOR DISTRIBUTION 
TO ALL PERSONNEL, AND SECOND LISTING TO INCLUDE RESIDENCE 
PHONES FOR DISTRIBUTION ALL AMERICAN AND TO LOCAL STAFF ON 
NEED-TO-KNOW BASIS. WOULD APPRECIATE REPLY. 

5. SUGGEST DEPARTMENT CONSIDER MAKING CLASSIFICATION OF HOME 
TELEPHONE NUMBERS AS DESCRIBED IN REFERENCE SUBJECT TO DISCRETION 
OF RSO DEPENDENT ON LOCAL CONDITIONS. 

BLOOMFIELD 


UNCLASSIFIED 


NNN 
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